PERFORMANCE MEASUREMENT TRACKING November 1999

General - Center Responsiveness

LSC Average Speed of Answer (SOA) - Seconds

LSC Alhance
Calls Speed of

Offered Answer
23541 50
21,823 5.0
23803 80
27,914 50
24,416 50
22,482 50

27,364 5.0

Calis Speed of
Offered Answer
10,198 7.0
9.391 7.0
9186 6.0
10.777 6.0
9.325 40
8,754 4.0
10,198 40

—&—Dallas
—#— Alhance

10,308 40 30,822 490
11,181 40 32,376 S0
10,798 40 32,008 50

32,736 60
33,674 6.0

10,084 40
5.0

LSC Alhance

“LSC Dallas .

Grade of {1 Calis Grade of g
Service | Z-Value F] Offered Service | Z - Value ','
93.0% -15.09: 23,541 97.1% A2 22k

21,823 97.9% -76.34
23,803 96.3% -80.61
27,914 97.8%| -102.13
24,416 98.3% -60.79

94.0% -4138F
950%|  -47.33F
95.0% s7.12[
98.0% -36.81F;

—<&—— Dailas
——— Alliance

985%| -4955K 22482 978%| -76.98
99.0%|  -5384ff 27,384 980%) 8441f]  763%f gep L 000 T |ttt
99.0%(  -5518F 30822 99.0%| 9541

99.0% 7078
99.0% -37 93
99.0%| -assesf
96.8% g

32,375 98.9%| -119.86}
32,008 o84%| -62.18f
32,736 o71%| 55920
33,674 97.6% %

LSC Dallas i LSC Alliance l
Percent Percent
Busy Busy Z - Value
0.0% 00%( -50.30
0.0% 0.0%| -79.42
0.0% 00%| -85.03
0.0% 00%| -113.54
0.0% 0.0% 10*_: L 7|| e Dahas | [z
0.0% 0.0% s [ —&8— Alliance i
0.0% 00% 5%+  |{rmre-- swer ||z
0.0% 0.0% I—I—.—.—H—J—.—H—Q—l :
oo% oo 8888888888323
. A c o 5 B > £ 3 [N
oom oo% §3:22383532838¢%
0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

November 1999

easuremen

LOC Average Speed of Answer (SOA) Seconds
SEI509000060000 M RO

24-01-CO

25,417
25214
25,016
29,875
28,319
28,167
34,264
33,756
39,682
44,006
43,186

43,874

Local Operanons Center (LOC)M

Calls
Offered

Grade of
Service

25,417
25214
25016
29,875
28,319
28,167
34,264
33,756
39,682
44,006

93.2%
95.5%
85.5%
93.4%
92.6%
92.6%
90.9%
88.3%
89.7%
87.4%
91.4%

90.6%

Percent
Busy

28319
28,167
34,264
33,756
39,682
44,006
43,186

43,874

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas

Residence 3
{ Measuremem‘ All CLECs SWBT
27-01-CW No. of Mean No. Mean No Z-value
{ Orders of Days of Days
544 391 452 -33af]
592 366 424 -3.62f
774 351 396 -3.56
892 345 3.92 -3.00 254 ~——@— All CLECs
713 321 376 358 o1
634 308 371 -3.85
695 317 394 40af] 157
717 332 415 521 10¢
77 401 436 22H o5
381 437 o0 — — ;
- b 58 8% 888388 8 g 3
................ £ £ 5 8 8 23§53 2§83

372

Business
AllCLECs SWBT
No. of Mean No. Mean No. Z-value E
Orders of Days of Days
189 365 427 175
211 3.36 370 A1
252 325 3.60 120
239 276 333 238H .l T o&C T/ AN
279 243 32 333} —&— All CLECs
220 275 336 57
274 3.48 39
482 a3 .28};
247 412 404 0.23f
245 332 3.95 1.87F
196 291 3.60 ATTE:

Residence
All CLECs SWBT
No. of Mean No. Mean No. Z-Value §
Orders of Days of Days §
2,691 022 0.60 %
3,445 0.08 0.60 g
2,976 0.09 0.56 E
3,240 0.08 o) 40ed | -~ H-e---- :
3,593 0.07 0.43 —&— Al CLECs ;
3,786 0.06 0.56
3,586 0.08 0.57
2,887 0.10 0.60
2 3,166 0.08 0.66
& 2,884 0.09 058

All CLECs
No. of Mean No. Mean No Z-Value ¥
Orders of Days of Days
412 1.10 076 313§
236 040 0.64 207§
279 0.60 072 A1
256 0.42 0.51 068 451 \*" o 0 et Qe
74 0.34 052 -0.78§: —— All CLECs
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Feb-99
Mar-99
Apr-99 1

May-99 {
Jun-99
Jul-99
Aug-99
Sep-99 |

Oct-99
Nov-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999
Dallas / Ft. Worth

[ Mean Installation Interval (Days) - Field Work
................................................................................... R OTEORO OO0 RO DDOPHIROCIOR IOOCOICONHIODODOONIABIN0E000IIIEIO00D0D000000I0O00000000HIAOITINOI0000OI00IORD00000
Residence - —
Measurement All CLECs SWET
No. of Mean No. Mean No Z-Value

Orders of Days of Days %
1,378 277 328 -6.09
1,282 254 3.04 -7.10
1641 254 304 -7.53 .. -SWBT
1.912 2.86 323 579K 20 ¢ —-e— All CLECs
1,383 270 317 -5.54E
1,085 243 301 6,06}
1137 254 315 -5.69};
1,062 279 33 494
1,236 313 363 455
1,216 316 372 445} .
1,209 236 310 -6.69 2 2 3 8
1,166 N g g E E g

Business

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

27
250
256
269
2.86
343
348

3.60
320
319
333
345
323
333

Businass

All CLECs
No. of Msan No. Mean No. Z-Value
Orders of Days of Days
4845 0.20 0.46 -16.29}:
5,149 005 0.49 -19.83f
5,240 0.05 0.45 -28.53}:
5,033 0.06 0.33 -20.66
§,502 0.06 0.37 -25.18
5128 0.07 0.44 -18.28;
6,083 0.05 0.47 -23.84
6,255 0.05 0.50 -25.27
7.024 0.04 0.51 -31.90
7,106
7,673
7.383

—&— Al CLECs

—&——All CLECs

039
0.46
028
0.18
028
[1}r7]

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days :
459 093 0.80 092}

0.75
077
0.68

—— All CLECs

WD Attachment B - 38

AR AR AR

B AL S S AN SRS




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston
Mean Installation Interval (Days) - Field Work
e T T—————onrrE——r 0T9000000TINIRO0DI0OATIEODOOCHOOITINTORIIODIIDTIOIDOOI O HRTTODEORTDILHOITTOONIRITINOOONOOITOOKIOOIOIAITIDIOROIIINNEITIVTIVVVIDIDTNT
Residence
Measurement Ali CLECs SWBT ] 40
27-01-HS No. of Mean No Mean No ZValue [ asl JEL R
Orders of Days of Days Z I CE R T Tt
1,203 284 332 4308 304
1197 285 3.46 513 "—‘\/\W——\’A,
1.418 263 330 627} 8 S v SWET
1,537 29 349 -4.63 20 4 —ae— All CLECs
1128 286 364 478}
962 263 3.45 478 157
979 282 349 4668 4ol
1,006 259 363 :
1,128 272 357 0S5 1
1105 280 362 00 , — —
120 280 22 5 g EEEEEEE
............................ L 7% S— & 8 2§53 2§ 8 2

Bus.in

All CLECs SWET
No. of Mean No. Mean No. Z-Vaiue
Orders of Days of Days

3
3.69
269
318

Business

Al CLECs
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
5,864 0.17 0.44 -16.80
7126 0.05 047 -18.90
7.71¢9 0.05 043 -27.56
8,896 0.06 0.32 -27.60
8,022 0.06 0.33 -22.01
7.845 007 0.43 -2543
8,336 0.07 0.45 -28.86
9,544 0.06 0.46 -3464
10,946 007 0.48 -33.25
10,612 0.07 0.44 -31.24
12,382

—g— All CLECs

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

0.95
043
0.53
029
0.17
0.26
0.23

1.00
o7
078
oo
1.18
0.73
0.92
0.96

—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas
Mean Installation Interval (Days) - Field Work
Residence :
All CLECs SWBT
No. of Mean No Mean No
Orders of Days of Days
373 3.10 3.68
308 29 3.67
468 2.63 333| 38 | N0 T TTe | T SWEBT
487 3.02 3.59 —e— All CLECs

412
309
418
422
473
443
4189
418

3.20
33
2.83
3.00
2.85
272
253

Busin

2.34 .

401
388
373
3.69
3.81

Jan.99 {
Mar-99 T
Apr-99 1
May-99 (
Jun-99 4
Jul9g §
Aug-99 l

Feb-99

All CLECs SWBT
No. of Mean No. Mean No
Orders of Days of Days
187 575 358
158 440 3.56
218 3.05 3.52
246 443 3.78
258 417 385
g 211 3.66 388
& 3.87 3.85
& 404 4.13
g 661 419
429
418

Mar-99 ¢
Apr-99

—&@— All CLECs

RRSBAOBBENRIBOBNRA

Residence

All CLECs

SWBT

No. of

Mean No.

Mean No.

2,434

Qrders of Days of Days
2535 022 0.48
2,184 0.07 0.48
2,012 0.08 0.44
2,513 0.07 035
2,417 0.08 044
1,841 0.08 0.46
2222 0.06 0.46
2,010 010 047

—<4— All CLECs

All CLECs

No. of
Orders

Mean No.
of Days

Mean No.
of Days

Nov-8914

| _t2MoTowmlff  is2al 036  077]

090
035
047
047
029
108

0.32

0.10

070
0.60
073
047
049
o7
081
0.85
0.81
1.20
0.74

0.91

{—e—All CLECs

DA BBOBODA DA

Mean Installation interval (Days) .- No Field Work

OB
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PERFORMANCE MEASUREMENT TRACKING November 1989
Provisioning - UNE Loop and Port Combinations Central / West Texas

Mean Installation interval (Days 1
........................................ T Ty TP YT TP eriPy " 5 255
Field Work :
1 Measurement UNE Loop and Port Combos Res/Bus &
27-05-CW All CLECs swBT 1 a0 L
No. of Mean No. Mean No Z-Value p{
Orders of Days of Days Ja 35 4

—— All CLECs

£ UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

v e oo SWBT
—e—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998
Dallas / Ft. Worth

Mean Installation Interval (Days)

Field Work

Res/Bus

Measurement UNE Loop and Port Combos
I 27-05-OF All CLECs
No. of Mean No
Orders of Days

SWBT
Mean No
of Days

—&— All CLECs

UNE Loop and Port Combos

All CLECs

No. of Mean No.
Orders of Days

- - SWBT
—— Al CLECs

WD Attachment B - 42
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Houston

Mean Installation Interval (Days)

UNE Loop and Port Combos Res/Bus 45

All CLECs sSwaT 1 40l
No. of Mean No Mean No Z-Value i
Orders of Days of Days 35 4

] 25 1
0 n/a 349 Base < 10 ...... SWET
2 1.50 356| Base<t10f] 20T ——e— Al CLECS
1 4.00 339 Base<10l] 15¢
10 320 343 .16}

a5 400 352 058}

No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT

No. of Mean No. Mean No. Z-Value
of Days of Days

P |—e— AIICLECS

XRRAOOOROR NN PR
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999

South Texas

L Field Work :
UNE Loop and Port Combos Res/Bus 3 45
All CLECS SWBT : a0+
No. of Mean No Mean No. Z-Vaiue ’
Orders of Days of Days ] as ¢

] n/a
0 n/a
2 350
3 233
3 267
2 252
70 256
56 320

No Field Work

301

25 ¢+

364 | Base<10f
399 | Base<10f
388 | Base<10f
376 | Base<10}
3.82 Base < 10}
392 -1.24
402 -2.48;

20 ¢

15

1.0

05

00

—e— Al CLECs| |

383 092}
367 1.26F

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days

ORI PR RO LD CA

|——&—All CLECs;

12 Mo. Total , i
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas

Business

Residence

All CLECs

# Install
in 3 Days

% Instail
in 3 Days

% Install
in 3 Days

2,691
3,445
2,976
3,240
3,583
3,786
3586
2,887
3,168
2,884
3,249
3 006

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
1(!) 0096

Busmcss

96.66%
97.33%
98.11%
98.34%
98.58%
98.42%
97.90%
97.56%
96.48%
87.17%
98.42%
98, 22%

All CLECs

SWBT

# Instail
in 3 Days

% Install
in 3 Days

% Install
in 3 Days

412
236
279
256

74
138
248
256
385
257

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

96.28%
87.75%
87.91%
97.63%
96.94%
97.31%
98.21%
97.77%
97.18%
97.68%
97.97%

——All CLECs

—&— All CLECs

T YT F PP YW P T TR T LT E CEPrereeeversers.

Percent installations Completed Within 5 Days - Fleld Work —
Residence j T N
All CLECs SWEBT 100%
No. of # install % Instalt % Install 2Z-Value
Orders in5Days | in5Days | in5Days 095% -
544 472 86.76% 8167% 302
592 537 90.71% 84.81% -3.94 90% -
710 91.73% 87 36%
9182% |  88.66% a5% | 2o T SWBT
9355% |  89.01% , . - T ANCLECs
634 603 95.11% 89.57% 449 80% 1
695 644 92.66% 87.82% -3.84
92.75% 86.18% 75% -
85.50% 84.66% )
718 623 86.77% 84.42% 17 0% N
632 592 9367% 88.49% 40 2 2 2 2 2 833 3 3 8 2 8
95.26% | 89.90% g § £ 53 53 3 5 3 8 238 &
a &2 & = < 2 3 5 2 & o =z

All CLECs SWBT £
No. of #install | % nstall | %install | Z-Value [
Orders in 5 Days in 5 Days in 5 Days :
199 184 9246% | B476% -2.98f
211 198 | 9384% 90.35% -1.69f
252 34| 9286% 90.02% -1.48f
239 228 | 9540% 92.00% 491 e d o NN /e SWBT
279 270 | 9BTT%H| 9164% -3.08 ——&— Al CLECs
220 209 95.00% 20.61% -2.20f;
203 193 | 9507% 88.96% 275
220 187 85.00% 85.30% 012§
247 23|  9028% 87.08% 148 :
245 232| o469% |  87.46% 338} 5% ) N §
196 183 9337% | e827% 218} 2 3 2 2 3 8 3 8 3 S 8 8 :
A% | e gsesa:ségégs
£ &5 &£ 2 383 53 2 § $

BB N SOOI IR OOONREREN




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999
Dailas / Ft. Worth

Percent Installations Completed Wlthm 5 Days -

Field Work e

Residence

Business

Measurement All CLECs SWBT
{ 28.01.DF No. of #install | % insal | % Install
Orders in5Days | inSDays in 5 Days
1,378 1,320 96.44% 92.52%
1,282 1,234 96.26% 93.56%
1,641 1.589 96.83% 94.66%
1,912 1,842 96.34% 93.78%
1,383 1,319 95.37% 92.71%
1,095 1,054 96.26% 93.65%
1137 1,094 96.22% 93.44%
1,062 1,010 95.10% 92.49% 8}
1.236 1,159 93.77% 91.26% 06
1,216 1,114 91.61% 88.57% 26}
1,209 1172 96.94% 93.60% -4.66}:
1,137 97.51% 93.83% :

Feb-99

Mar-99
Apr-09 1
May.99 }
Jun-99 L
Oct-99 |
Nov-99

All CLECs SWBT
No. of # Install % Install % install Z-Value
Orders in 5 Days in 5 Days in 5 Days
333 322 96.70% 89.74%

337

318
333
408
318
359
307

Residence

92.44%
92.09%
92.24%
89.87%
91.24%
90.99%

—&— Al CLECs

—&— All CLECs

All CLECs SWerT
# Install % Install % install Z-Value

in 3 Days in 3 Days in 3 Days 3
4,845 100.00% 98.83% 741k
5149 | 100.00% | 98.71% 8.20f;
5240 | 100.00% 99.11% -6.85
5033 100.00% 98.88% -7.54
5502 | 100.00% 98.97% 756
5128 | 100.00% 99.22% 6.386f
6,083 | 100.00% 98.91% 8.18
6,255 | 100.00% 98.54% -9.62
7.024| 10000% | 67.76% 1269
7106 | 100.00% 97.94% -12.23¢
7,673 100.00% ©8.96% 897E
7 3s3 100.00% 98 asas

Business

‘ —&— Al CLECs

T

All CLECs SWBT 100% —_- > *
No. of # install % Instalt % Instalt Z-Value F oo%
Orders in 3 Days | in3 Days in 3 Days
459 459 |  100.00% 97.37% 352K gaw 4
196 196 | 100.00% 97.51% -2.24f R
203 203| 10000% | o9e.69% 263l 9% . o el
172 172| 10000% |  95.45% 2861 gew 1 o e swer
123 123]  100.00% 85.94% -2.28 e R —e— Al CLECS
m 171] 10000% | es92% 2708 5% 1 ’
250 250 |  100.00% 07.03% 2761 ol
92 92| 100.00% 96.17% R
178 178 | 100.00% 95.11% 302f] 93% ¢
% 167 167 | 100.00% 96.67% -2.40§ o2% ) o o
223 23| 100.00% 96.57% .2452; 2T 2 8 8 2 8 8 8 & 8 8 8
4 421 100.00% 9621% -4.07 g & 4 % & 2 ¢ 3 & & % &
- 3 8 & = <« § 3 5 2 § o 2

!
§

TR ISR
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Houston

Percent Installations Com,|

Field Work

—@-— All CLECs

........................... R AIOIOITHCOTHG
Residence
F{ Measurement All CLECs SWBT 98%
l 28-01-HS ¢ # Instait % Install % {nstatl Z-Value 97% A
2 in 5 Days in 5 Days in S Days 96% -
1,140 94.76% §2.28% 347
95%‘
1,069 95.70% 82.70% -3.79f
1,363 96.12% §2.95% assl] M%7
1441]  9375% ) 9271% sy BRT a-ee .-
1068 | oass% | o1.41% 3sali 92% 1 et el
o21] 9574% | 9231% 3928 o1 4 ’ . T~
922 94.18% 91.93% 254} gow 4
1,053 96.08% 91.00% 580f gon |
1,070 84.77% §2.06% 332 oo |
1,058 95.75% 91.09% N o
1,212 97.19% 92.02% 2 3 2 2 %2 3 83 3 % 8 83 3
o | ULIL o8 S48 WS- R 7 L) 8§ 5§ $ 5 58 ¥ £ 3 2 § % 3
13384  ©540% o - & = % 2 5 <« ? <
Business
All CLECs
28-02-HS No. of # Install % Install % Install Z-Value
in 5 Days in 5 Days in § Days :
351 89.77% 88.45% 0.80f
339 84.54% 91.43% 474
374 95.17% 91.26% 271
413 94.51% 89.04% 381 f
356 91.28% 90.32% 0.63f
305 91.04% 91.65% 0.39f
388 93.49% 91.38% -1.50}
313| o3gem| s222% RPT
320 8635% | 90.80% 299}
335 93.06% 90.64% 155§
379! 06.93% 67.68% ss2f] 8%

leasurement
28-03-HS

Dec-93}
Jan-99F
Feb-00 ]
Mar-89F:
Apr-99f:
May-99
Jun-99f;
Jut-gof
Aug-99F:
Sep-99f:

-2.58

All CLECs

Jan-99

Feb-99

Mar-89
Apr99

May-99

Jun-99

Jul-99

Aug-99

# Instail %% Install % Install Z-Vaiue
in 3 Days in 3 Days in 3 Days
5,864 100.00% 98.22% g
7126 100.00% 99.04% -8.32¢:
7,719 | 100.00% 99.54% 8.00f:
10000% |  99.42% -7.18f;
100.00% 99.40%
100.00% 99.36%
100.00% 99.22%
100.00% 99.25%
100.00% 99.09%
100.00% 99.06%
100.00% 89.09%

Business

All CLECs SWET
No. of #lnstall | % nstall | % Install | Z-Value
Orders in 3 Days in 3 Days in 3 Days :
Dec-98 432 432 | 100.00% | 96.12% 418}
Jan-99 254 254 |  100.00% 97.20% 271
Feb-99 212 212| 100.00% 97.14% -2.50f
Mar-99 99 g9| 100.00% 95.27% 222
Apr-99 78 78] 100.00% 91.78% 264
May-89 116 116 100.00% 97.20% -1.83f
Jun-89 163 163 | 100.00% 97.84% -1.90f;
Jul-99 120 120 10000% | 97.12% -1.89
Aug-99 156 156 {  100.00% 96.55% -2.36}
Sep-99 - 186 186 | 100.00% | 98.08% Aof
Oct-99 357 357 ]  100.00% 97.58% :
: Nov-98 339 339 | 100.00% 96.57%
{12 Mo. Total 2512 2512 100.00% 96.61%

—
-

All CLECs

Jun-99

94% 1

92% +

~=4— All CLECs

Jan-99

Feb-99 |

Mar-89
Apr-99 }

May-89 $

Jun-99 1




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999
South Texas

Percent Installations Completed Within § Days -

Field Work

206
444
464
394
202
409
400
455
430
408

96.10%
94.87%
95.28%
95.63%
94.50%
97.85%
94.79%
96.19%
97.07%
97.37%

Business

91.53%
92.22%
92.39%
89.51%
90.67%
91.91%
91.03%
90.83%
88.77%
90.86%

All CLECs SWET

No. of #imstall | % instal | %instal | Z-value |
Orders in 5 Days in 5 Days in 5 Days
187 159 85.03% 91.05% 78

158 143 80.51% 91.57% 047k

218 193] 8853% | 9111% 1.30f
205

214
17
193
194
134
162

104

86.99%
8411%
91.47%
83.98%
87.01%
79.80%
83 44%
85.95%

91.01%

90.88%
88.90%
89.16%
89.17%
85.67%
86.92%

.............................. T TvI———— 6000
Residence B
: Measuremen?'f Al CLECs SWBT 102%
No. of # Install % Instalt % Install 100% 4 {
Orders in 5 Days in 5 Days in 5 Days
346 92.76% 90.86% 98% 1

96% 1

~—&o— All CLECs

—4— All CLECs

Percent Installations Completed Within 3 Days

Residence

All CLECs SWET

No._of # Install % install | % install | Z-Value

Orders in 3 Days in 3 Days in 3 Days :
2535 2535 100.00% 88.85% -5.88}
2,184 2184 | 100.00% 98.83% -5.08¢;
2,012 2012 | 10000% 89.47% -3.28}
2513 2513 | 100.00% 89.01% 5.0t
2,417 2417 | 100.00% 98.34% -6.38f;
1,841 1841 100.00% 58.60% 512
2222 2222  100.00% 98.61% 5.59F
2,010 2010 100.00% 98.01% 47§
2,434 2434 | 100.00% 98.69% -5.68%
2,623 2,623 | 100.00% 98.60% 09
2,821 2821 | 100.00% 98.85% 573

2132

Business

All CLECs SWET
No. of # install % Install % Instail Z-Value |
Orders in3Days | in3Days | in3Days
222 222 100.00% 98.14% 205
129 120 100.00% 97.52% 181§
188 188 |  100.00% 97.43% 2.23f
148 146 | 100.00% 97.42% -1.96}
56 56 100.00% 97.13% 1.20f
87 86 98.85% 96.81% -1.08};
13 13| 10000% | 97.58% -1.68f
38 38| 100.00% 96.69% 114
92 92| 100.00% 97.76% -1.45§
283 | 100.00% 96.46% 3.22f
246 | 100.00% 96.92% 279}
100.00% 95.13%

. o
—-

All CLECs

8
*

Jan-99 1
Feb-99

Mar-09 }
May-88 1

Dec-98

98%4"._ . é
96% - A R SWBT Z
| —e—AncLECs 2

95% 1 Z
4% 1 %
93% é
H

92% + " 3
& 8 8 8 8 8 8 8 8 8 8 8§ :
e & < 9 > £ [ o a 2 4
85 §F 22235323382 :
4

WD Attachment B - 48




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas
Percent Installations Completed Within § Days - Field Work
UNE Loop and Fot Combos___ | Res/Bus 1 oo R T
All CLECs SWBT { 100 - —
No. of # Instail % Instail % Install Z-value F! 90% § LR J
Orders in5Days | in5 Days in 5 Days 1 a0l Tremeemt
70% +
{ 60% {
0 0 nia 89 65% Base < 10 s+ | T SWBT :
1 1 100.00% 89.80% Base < 10 4 a0% | | All CLECs
6 100.00% 89.89% Base < 10F;
13 12 92.31% 88.16% -0.46f] 30% T
30 30| 100.00% 85.91% 2.22F 20% ¢
39 39 ] 100.00% 85.33% 259K 10 |
116 118 |  100.00% 85.31% -4 47F
asf %
-2.38F;

Percent Installations Completed Within 3 Days
UNE Loop and Port Combos Res/Bus 3
{ Measurement All CLECs SWBT
] 2806-CW No. of #install | % Install % Install Z-value
Orders in 3 Days in 3 Days in 3 Days
] 3 3] 10000% 9825% | Base<t0of] g7l 000000 .| g
: 1 1| 100.00% 98.35% | Base < 10} £
14 14|  100.00% 98.26% 050f; £
: 69 69| 100.00% 97.95% -1.20 g
g 379 37| 100.00% 97.50% -3.08f; £
: 1,395 1395 | 100.00% 96.59% -7.02f g
: 3,270 3,270 |  100.00% 97.25% -9.61[
389 389 |  100.00% 98.34% -2.56f
579 579 |  100.00% 98.03% 3
£

.....................................................
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent installations Compieted Within 5 Days - Field Work

326630000000
UNE Loop and Port Combos

Measurement All CLECs
: 28-05-DF # Install % install

in 5 Days in 5 Days

|=—4~—All CLECs

UNE Loop and Port Combos
All CLECs
No. of # Install % Instail Z-Value
Orders in 3 Days in 3 Days

1,269

4772
1,264
1,469

R

{12 Mo Torl]:

WD Attachment B - 50




PERFORMANCE MEASUREMENT TRACKING November 1898

Provisioning - UNE Loop and Port Combinations Houston

Percent installations Completed Within § Days - Field Work

p and Port Combos Res/Bus

Measurement Al CLECs SWEBT
28-05-HS | Nc. of # Instat! % Install % Install Z-Value

Orders in 5 Days in 5 Days in 5 Days

Base < 10
Base < 10§

|——&~— All CLECs

91.59%

cent instaliations -

UNE Loop and Port Combos Res/Bus
All CLECs
No. of # install % Instail
Orders in 3 Days in 3 Days

Base < 10
Base < 10;

WD Attachment B - 51




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations South Texas

UNE Loop and Port Combos

At CLECs
No of # Install % Instait % Install
Orders in 5 Days in § Days in 5 Days

——&—— All CLECs

- No Field Work

UNE Loop and Port Combos

] Measurement Alt CLECs
28-06-ST No. of # Install % Install Z-Valve
Orders in 3 Days in 3 Days

~—4— All CLECs

XD HDONDII DN HRHRI IR
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Central / West Texas

Field Wor

{ Measuremen All CLECs SWBT 14.0%
1 2001w E No. of | #Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates
49 772% 11.38%
30 4.07% 7.93%
Feb-99 906 70 7.73% 10.58% 274
1,042 74 7.10% 10.37% X1 I U o W A e O sweT |k
813 70 8.61% 12.04% 295 —— AN CLECs| |
727 53 7.20% 11.17% 3.27
810 73 9.01% 11.84% -2.44
67 7.31% 12.00% -4.29
69 7.19% 11.89% 443F] 20% ¢
73 8.36% 12.31%
72 9.92% 1233% 0.0% — O
so| ate%| 1138% 8 8 8 8 8 § 8 8 8 8 8 §
................................................................................... g s s Eﬂ ‘% |z| 3 3 2 tﬂ g é

9,866

Business

11
19
13

326 14
260 14
255 16

16
29
17
25

All CLECs SWBT
No. of #M d % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates
10 410%

426%
6.38%
4.47%
4.29%
5.38%
6.27%
4.91%
9.03%
5.78%
10.26%

098
7.85% 212 soxd4 oA A [/ N -
7.88% —&@— Al CLECS
10.54% -268}
8.47% -1.72E:

9.68%
10.02% 230}
10.36% -0.06f;

e T T

All CLECs
No. of # Missed % M d % M, d Z-Value
Orders DueDates | DueDates | DueDates | = K o2+  «  FTceeeol

Business

—&—All CLECs

4

O B S B RIS A LSS S5

0.8%

All CLECs SWET Z
Noof | #Missed | % Missed | %Missed | Zvalue i .. | . 2 3
Due Dates | Due Dates { Due Dates S AN g
5 0.21% 8% 1 R SN i

9 0.62% . s ' M . 3

5 0.28% 0.43% 0.93f] 05% 7. e : . ;

s[ o020% 0.50% 206H o4 1\ : J B R sweT |

6 0.23% 072% 290 . " —e—AlCLECS 2

2 0.03% 0.19% 309} 03% 1 . S 2

8 0.18% 0.22% 062f o et £

2 0.09% 0.28% -1.63 g

5 0.24% 0.49% 41648 01w | :

3 0.20% 0.74% -2.46 Z

3 0.0% +—i —— ‘

0 88 8 8 8 8 8 8 8 8 8 § i

&8 5% % 23833 325382 :
Wmmwmmwmm”mj




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999
Dalias / Ft. Worth

ReSIder:::e
All CLECs
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
120 7.56% 12.23%

84
128
200
172
148
122
138

124 8.52%
133 9.31%
m 7.93%

571%
6.89%
9.33%
10.93%
11.18%
9.41%
11.31%

7.10%

9.43%
10.44%
10.97%
14.32%
13.77%
13.65%
13.41%
12.37%
13.71%
12.18%
11.25%

~—&— All CLECs | i

Jan-99 1

Feb-99

Percent SWBT Caused Missed Due Dates - No Field Work

All CLECs
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates :
428 20 6.76% 9.60% -1.96f |
472 24 5.08% 5.53% -0.42]
477 29 6.08% 743% 110}
542 a5 8.30% 7.25% o3l | e T swer  |f
429 35 8.16% 8.88% 052 | —e— All CLECs | |
466 48 10.30% 9.54% 055
443 56 12.64% 9.32% 2.35};
38 9.31% B.51% 57 E
38 10.64% 9.21% o3f] 20% 1
410 36 8.78% 856% 0.16F 0% o - o
o wl wam| som| el 8888 838828282 3 8
................................... g%%iﬁi‘ég?%‘ﬁs
= w = < b3 S < ] o z

Business

“Residence
Al CLECs SWBT q 0.50%
No. of #Nissed | % Missed | % Missed | Z.value H oasw { .
Orders Due Dates { Due Dates | Due Dates 4 0.a0% | L - .
5 0.17% 38} A s ..
11 0.15% .03} 035% 1 T
13 0.15% 93k 0.30% 1 -
14 0.19% 45H 0.25% 1 S T SWBT
. 8 : 0.30% “H 0.20% | N —&— AlICLECS
40,348 9 0.02% 0.38% 4150F .
52 0.35% 2f] 015% 7r--u-
: 12 ' 039% 06K 0.10% 1
21109 7n 0.10% 0.44% 748H 5 05% |
0.38% TOH {
0.39% 1
2 8 8 38 8

All CLECS SWBT
No_ of #Missed | % Missed | % Missed | 2-Value
Orders Due Dates | Due Dates { Due Dates :
3915 15 0.38% 0.65% -2.03;
2,985 2 0.07% 0.43% -3.00; &
3,008 26 0.84% 0.45% 3,00} 2
3,260 12 0.37% 0.46% ol T -~ | .. N Y  f-- sweT |f
2,920 24 0.82% 0.58% 167k —~—o— All CLECs| |
May-93 10,323 7 0.07% 0.23% 337§
Jun-98 4,965 3 0.06% 0.12% 118
Jul-99 3,208 6 0.18% 0.18% 0.04
Aug-93 2,930 7 0.24% 0.09% 258
Sep-09 2,539 3 0.12% 0.24% -1.22f;
Oct-99 2745 2 0.07% 0.15% 099 2 3 & 8 G ? 2 g P ? &’ 2
Nov-99 2,731 5 0.18% 0146% 0.36f; 8 e & = 5 > £ 3 > e g
ORI ODOOPTO OO OO 3 _“, ‘2 E < lzi g 5 2 ‘3 o z

12 Mo. Total

45710 112

0.25%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Caused Mlssed Due Dates - Fceld Work

Residence
All CLECs SWBT 16.0%
# M % M d % M d Z-Value 14.0% 1
Due Dates { Due Dates | Due Dates

13.35%
10.46%

161
135

11.61%
10.50%

12.!.')%1

10.0%

160 9.91% 11.59%
189 11.31% 11.49% 8.0% - :
140 10.74% 13.86% 319 |—e— Al CLECs |

117 10.33% 12.68% -2.34 60% 1
1 11, 94 -1.85
29 1.08% 12.84% 85 2.0% |
138 10.93% 14.52% -3.56
154 11.64% 13.09% -1.53 20% +
130 10.10% 13.38% -3.39
0.0% 4 e * +
142 9.96% 13.05% -3.38
3 8 8 8 8 8 8 §8 8 § 8§ 8
7.66% 12.16% o s B o & - & = & &
.................................................................. © S © L4 o @ s 3 3 © 3
a - wu 2 < 3 5 < w O =2

Business

All CLECs SWET
No. of #M d % M d % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

469 48 10.23% 11.76%
463 72 15.55% 8.21% 555k
473 34 7.19% 8.42% 0.95F
505 50 9.80% 10.34% o2 I/ \N  «  f \  J---- 5
534 46 8.81% 8.91% -0.08 2
4z 53|  1253% 9.23% 220} }
500 32 6.40% 10.54% 298k
37 9.11%
19.62% »
7.08% 1

8.18%

All CLECs
No. of # Missed % Missed | % Missed Z-Value
Due Dates

—— Al CLECs

Business

All CLECs SWBT
No. of #M d % Missed % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates
9 0.46%
0.13% :
0.45% 0.50% 03k
0.68% :
0.17%
0.04%
011%
0.11%
0.00%
0.00%
0.11%
0 04%

=
&
]
L+

—&— All CLECs

-
o

—‘UOQD’\IWB

A R R R A A A R R SRR SRR R R AR R

i
|
|
é
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Caused Mlssed Due Dates - Field Work

Resndence

All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates ame e
3 7.33% 11.53%
16 4.17% 8.41%
48 8.59% 10.27%
39 677% 9.90% : :
31 6.37% 12.53% N —&— Al CLECs| |
24 6.78% 11.51% :
14 2.83% 10.01%
33 6.69% 11.05%
34 5.83% 11.57%
2 4.04% 11.68%
25 527% 11.67%

19 3.88% 11.33%

Business

All CLECs
# Missed | % Missed 2-value
Due Dates | Due Dates k
34 15.04% \ 2 49
16 7.88% : 104
13 5.02% : -1.39f;
2 7.10% : -0.33f
32 9.64% ) 0.26f] 8. —&-—— All CLECs
8 331% ! 3.10E
15 5.19% : -2.42}
17 9.19% X 0.60E:
38 15.51% ) 261
6 2.86% . -3.67E
1 7.05% 1.30
11 4 70% 272

5500550 7 71* ...921%

RSB S SN S

R

Residence
All CLECs SWBT
¥ Missed % Micsed | % Missed
Due Dates | Due Dates | Due Dates
0.00% 0.06%
0.04% 0.06%
0.05% 0.07% %
0.01% 0.08% 67F .- .- -SWBT
0.04% 0.13% : 3 ——— All CLECS
0.01% 017% : ) 3
0.05% 0.13%
0.01% 0.14%
0.04% 0.17%
0.10%
0.11%
0 09%

Efqomm..u-wu.‘umo

easurement All CLECs
3 # Missed
Due Dates

—&—— All CLECs

R S R R R R R R R R R SRR AR
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999
Central / West Texas

Measurement
29-05-CwW

Fleld Work

Percent SWBT Caused Misse:

UNE Loop and Port Combos

Res/Bus

d Due Dates

All CLECs

No. of # Missed % Missed
Orders Oue Dates | Due Dates

SWBT
% Missed
Due Dates

Z-Value

- - N O - OO0 O

No Field Work

Base < 10}
Base < 10}
Base < 10
-0.62
-2.13[;
1. 79E
-2.09f

|

UNE Loop and Port Combos

All CLECs

No. of # Missed % Mrssed
Orders Due Dates | Due Dates

Z-Value

|——e—All CLECs

WD Attachment B - 57
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999
Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

Orders Due Dates [ Due Dates

Field Work
UNE Loop and Port Combos
All CLECs
No. of # Missed % Missed

% Missed Z-Value

72 6.94%

No Fleld Work

|4 All CLECs

Due Dates | Due Dates

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value

Now-99 1
UL mﬁ)‘ﬂ;\\.w

1 12 Mo Total "

mmmommm OO
-m_mm

|——All CLECs

AN AR AAAAA AN AR AR AARA
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1989

Houston

Fleld Work

UNE Loop and Port Combos Res/Bus

Measurement All CLECs SWBT
28-05-HS No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates

nfa

0.00%
0.00%
0.00%
2.83%
4.23%
0.97%
1.06%

e 88| 18] 1.82%]
' s

W W ®w w o oo oo

No Field Work

|——&———All CLECs

UNE Loop and Port Combos

All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates Due Dates

2Z-Value

|—&-— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999

South Texas

Percent SWBT Caused Missed Due Dates

Fleld Work
UNE Loop and Port Combos Res/Bus 14.0%
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 12.0% N
Orders Due Dates | Due Dates Due Dates Sl LT TT Teteed
10.0% . .
8.0%
a4 | |- SWBT
0 nia 9.24% | Base < 10} e an CLECS
0 Base < 10}; [
0
0 s
1]
s |
4 b
| EEEEEEEE
----- : 3753 %358 ¢

No Field WOrk

UNE Loop and Port Combos

Al CLECs
# Missed
Oue Dates

No. of % Missed

Due Dates

Z-Value

|=——o——All CLECs

Mar-99 ¢

WD Attachment B - 60
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale} Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

917

54
43
57
47
52
56

6 64%
591%
7.04%
5.13%
5.42%
6.41%
7.02%
5.55%

Residence
Measurement Alt CLECs SWBT
; 30-01-CW i # Missed % Missed % Missed Z-Value
Due Dates | Due Dates Oue Dates
635 30 472% 8.81% -3.59k:
737 20 2.71% 5.83% -3.57

8.64%
9.26%
9.36%
8.39%
8.74%
887%

906 36 3.97% 8.16%
1,042 59 5.66% 8.31% 303 gl /S e* Y- SWBT
9.29% _2.55F ———— All CLECs

Jan-99
Feb-99
Mar-99

Apr-99

May-99

Jun-99
Juk99
Aug-99
Sep-99
Oct-99
Nov-99

233%
4.03%
241%
3.07%
4.23%
5.49%
3.99%
7.48%
4.42%
8.61%

3.94%
5.97%
6.27%
577%
6.85%
7.02%

8.26% .

Provisioning - UNE Loop and Port Combinations

Business
] Measurement i All CLECs SWBT
: No. of #Missed | % Missed 36 Missed Z-value
Orders Due Dates | Due Dates Due Dates :
244 4 1.64% 7.50% -3.46F

-1.32f
-1.30f
270f
207
-1.65F;
-0.94};
-258
-0.10f
-1.81

—&—— All CLECs

R R N BB RS

Percent SWBT Missed Due Dates Due to Lack of Facilities

Res/Bus

UNE Loop and Port Combos
Measurement All CLECs sSwBT 10.0%
30-03-CW E{  No. of # Missed | % Missed % Missed Z-Value 9.0% 4 -
Orders Due Dates | Due Dates Due Dates . Lt AR -
8.0% § e -.
7.0% }
: 4 60% ¢
Mar-9g F 0 0 na 770% | Base<w0Bl 5000l 0 oo SweT
Apr-99 | 1 0 0.00% 821% | Base<t0fi & ANlCLECs
May-99 8 0 0.00% 808% | Base<10fd
Jun-99 16 0 0.00% 8.59% -1.23f] 30%
Juk-ggf 35 0 0.00% 8.92% 185K 20%
Aug-99: 55 0 0.00% 8.18% 221§
: 1.0% 4 L
Sep-99: 136 0 0.00% 8.29% -351f /
: 4 0.0% *———————
Oct-99 149 1 0.67% 8.38% -3.40f;
: 2 8 8 &§ 2 2 8 3 8§ 8
Nov-gg 245 2 0.82% 7.81% -4.07 S 2 52t 3 % 3 % %
2 <« = 3 5 I & 8 2

1 12 Mo Total f:
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT MEsed Due Dates Due to Lack of Facilities

Residence
i Measurement [ All CLECs SWBT
] 30010F F # Missed % Missed % Missed
Due Dates | Due Dates Oue Dates
87 5.48% 8.24%
56 3.80% 6.36%
94 5.02% 7.11%
169 7.89% 7.84% 2
138 871% 9.33% 74} |—e— ANl CLECs
8.91% 8.35%
g1 7.02% 8.20%
9.03% 8.34%
96 6.59% 7.11%
7.14% 8.19%
5.72% 7.11%
5.90%

All CLECs
# Missed % Missed Z-Value
Due Dates | Due Dates Due Dates :
4.67% 7.31% 207
3.39% 4.38% -1.04f
4.82% 6.39% -1.38f
7.01% 5.88% 1.09f
6.06% 7.00% ol —e— Al CLECs
7.51% 7.55% 003}
8.58% 6.65% 1.59f;
8.33% 6.13% 181
8.40% 6.64% 1.32
7.32% 6.23% 0.89};
6.42% 5.73% :
8.02% 5.84%

RR88EEaREV N

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus
] Measurement All CLECs SWBT
30-03-0F F{ No of # Missed | % Missed % Missed Zvaive | 9.0% |
Orders Due Dates | Due Dates Due Dates 8.0% | ’," Tl N
7.0% | . Tt
3 3 6.0%
Mar-99 72 1 1.39% 7.24% a9l et 00 [ SWBT
Apr-99f: 75 0 0.00% 8.59% 265 {=—¢——AlICLECs
May-99; 104 0 0.00% 8.10% 3,03 40% p
Jun-99; 131 0 0.00% 7.75% 332f] 30% ¢
Jut-99 147 1 0.68% | 7.69% 319f] 20% 4
Aug-99 E: 207 0 0.00% 6.97% -3.94 10% | \
Sep-99§; 246 [+} 0.00% 7.56% -4 49
oct-09; 276 10 3.62% 6.66% 202f] 00% T * o
2 : 2 « = S5 ° I o 4
% 12 Mo. Tota!l 1,546 23 1.49%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

144
1098
133
164
107
96
105
105

10.38%
8.48%
8.24%
9.32%
821%
8.47%
9.02%
831%
8.84%
8.08%
7.36%
6.24%

Busine:

10.99%
8.63%
9.52%
9.33%
10.99%
9.13%
9.71%
10.94%
872%
9.73%
2.88%
8.99%

i ——ap—All CLECs

] Measurement All CLECs SWET
30-02-HS  #]  No. of # Missed % Missed % Missed Z-value
Orders Due Dates | Due Dates Due Dates

Provisioning - UNE Loop and Port Combinations

41
64
32

8.74%
13.82%
6.77%
9.31%
6.37%
10.17%
4.20%
8.37%
17.95%
4.87%
7.97%
8,12%

2.0%

~—qg— All CLECs

0.0%

Dec-98

Jan-99

Feb-an

Mai
Apr-99
May-99
Jun-99
Ju-99
Aug-99
Sep-99
Oct-99
Nov-99

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus
All CLECs SWBT 120%
No. of # Missed | % Missed % Missed Z-Value
Orders Oue Dates | Due Dates Due Dates 10.0% e et sl -
0% :
Mar-99 ] na 926% | Base<w0f] 4ol | e SweT
Apr-99k 3 0 0.00% 995% | Base<10 [=—e—— A CLECs
May-99 1 [} 0.00% 8.50% Base < 10 a0% |
Jun-99: 10 0 0.00% 9.29% -1.01
Juk9gE; 65 0 0.00% 10.22% 212§
Aug-99: 106 0 0.00% 9.50% 335 20% 1
Sep-99 0 1 oox ~ o R ﬁ I
Nocss : BEEEEREE
g E‘ ; -s - 3 g g
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Weasurement All CLECs SWBT

30-01-ST # Missed % Missed % Missed Z-value
Due Dates | Due Dates Due Dates

26 5.78% 9.29%

11 2.86% 6.63%

37 6.62% 8.00%

33 5.73% 7.95%

28 5.75% 9.42%

17 4.80% 8.26%

13 2.63% 7.12%

527% 8.25%

3.60% 8.38%

3.13% 8.59%

8.40%

7.63%

- -SWBT
—4—— All CLECs

] 12 Mo. Totat}

Business

{ Measurement [ All CLECs SWBT

: : # Missed | % Missed % Missed
Due Dates | Due Dates Due Dates : g
11.06% 8.32% 46} g

591% 451% :
347% 6.34% . E

4.19% 6.22%
7.53% 7.49%
0.83% 6.09%
5.19% 6.55%
7.57% 8.42% E

15.10% 7.94% g
2.38% 8.12% |
7.05% 7.02%
427% 7.77%

1_t2voTombl 2s01] ] evex]  7.06%]

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Faciliies
U;‘IE Loop and Pc;n éombos J R;éléus -
Measurement [ All CLECs

No. of # Missed % Missed Z-Value
Orders Due Dates | Due Dates ? L et

|—¢—All CLECs

OO0 X X ORI OO IO OO0

0
0
0
0
0
]
0
0
1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facnlmes > 30 Days

B Resndence

All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 30Days | >30Days | > 30Days

O N W2 W e NN A O A

333%
0.00%
278%
1.69%
12.96%
4.65%
7.02%
6.38%
1.92%
5.36%
3.92%

12.50%

569%
1.03%
218%
441%
5.58%
5.98%
7.37%
7.62%
6.60%
6.92%
7.85%
5.34%

—— All CLECs

All CLECs 35.0%

#Missed | #Missed | % Missed | % Missed | Z-Vaiue :
4 Due Dates | > 30 Days | > 30 Days | > 30 Days : 0% 1 :
) 0.00% 9.36% | Base <10} :
0 0.00% 035% | Base<10f] 0% %
0 0.00% 8.38% A05H 0 o :

1 14.29% 634% | Base<t0fl ~ | 0« !\ fIT// SWBT
0 000% |  1029% 1.07H 15.0% —— AllCLECs §
2 18.18% 8.30% 1.16} g
0 0.00% 11.73% 138 10.0% g
4 30.77% 13.21% 1.82f; |
2 8.33% 777% 010f] 5.0% £
1 7.69% 9.98% 027f g
1 476% 12.08% 102f 00% ;
4 1.20 %

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Faculmes > 30 Days

UNE Loop and Port Combos

Measurement

Al CLECs

M ”]

% Missed

> 30 Days

> 30 Days

Mar-99

Apr-99

May-99
Jun-99f;
Jul-99f:

- 00000 OO

o o 0o 0o o 0 0 0 O

WD Attachment B - 65

Mar-99 T

Apr-99 ¢

May-99 ¢

~—~—All CLECs

RN A N AR N R R0




PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Residence
Measurement All CLECs SWBT
1730-04-DF 4 # Missed # Missed % Missed | % Missed
: Due Dates | > 30Days | >30Days | > 30Days

87 0.00% 3.35%

56 0.00% 0.23%

94 0.00% 1.30%
0.59% 2.86% :
0.00% 3.07% 09k ' —<&— All CLECs
1.69% 311%
4.40% 4.29%
0.50% 3.44%
2.08% 4.47%
3.92% 6.70%
5.00% 6.57%

o 2 a0 2 B wo 2000

Jul-99 §

Jun-99 ¥
Aug-99 1

Business

All CLECs

7 Missed % Missed
> 30 Days > 30 Days
0.00%
0.00%
0.00%

~——4— All CLECs

O & N ® 4 ND OO OO

T S v S TR T P Ty ey

UNE Loop and Port Combos

Measurement E All CLECs
% * M - #M " 9% Mi 4

Due Dates { >30Days | > 300Days

-—&— All CLECs

5.62%
7.62%
7.43%

9.09% 6.89%

- 000 00 0O 0O =
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

All CLECs

# Missed # Missed % Missed % Missed
Due Dates | >30Days | >30Days | > 30Days
3.47% 5.58%
2.75% 2.19%
0.75% 3.07%
3.66% 8.93% :
8.41% 11.47% : —&—AlICLECs
3.13% 9.56%
3.81% 9.70%
4.76% 12.10%
3.42% 10.10%
10.58% 12.90%
6.67% 11.06%
3 80% 8.16%

A O AE WO O 2 Wt

Jan-99 {

All CLECs SWEBT

¥ Missed | # Missed % Missed
Due Dates | > 30 Days > 30 Days
3 9.50%
1 1.77%
1 3.18%
6 10.47% s ol /N T

12 2 11.27% 23 ' ~—1&— All CLECs
12.38% :

12.02%
13.04%
13.08%
17.08%
14.23%
3.23% 12.22%

{ t2MoToml]  ass|  a2] ssaw] 1112%

Provisioning - UNE Loop and Port Combinations

easurement [ All CLECs 16.0%
3006-HS [{ Whissed | #Missed | % Missed | % Missed | Zvae H | R
3% Due Dates | >30Days | >30Days | > 30Days i K
120% } . -
100% L e
Mar.99 0 o wa 930% | Base<tof| 0 q e SWBT
Apr-99 (o] o] nfa 11.42% Base < 10 —&-—All CLECs
May-89 o 0 n/a 1033% | Base<10f] 60% +
Jun-99 0 0 n/a 10.32% Base < 10}; a0% +
Jul-g9 0 0 na 12.34% Base < 10
Aug-99 [+] 0 nfa 10.94% Base<10}] 20% {
Sep-99 0 0 n/a 14.10% | Base <10} 00% L
Oct-99 3 0 0.00% 12.01% Base < 10 2 2 P4 2 2 2 2 g $
Nov-99 3 0 0.00% 9.43% Base < 10 3 i a '-? g 3 t;"' % 8 3
- $ 23835332 ¢ $
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

o

1 Measurement All CLECs
30-04-ST #M d #M d i Z-Value
Due Dates { > 30 Days
26

11

37

33

28

17

13

26

2

17

17

~—&—All CLECs

PO O O N = NN NN WO N

Feb-99

All CLECs
= # Micsed

4 Due Dates | > 30 Days

10

~N

—— All CLECs

- W M OO - s NO

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

UNE Loop and Port Combos ] Res/bus
Measurement All CLECs SWBT 16.0%
30-06-ST # Missed | # Missed % Missed | % Missed Z-value [ 14.0% o
Due Dates | > 30 Days | >30Days | >30Days ) [ .'~_' A
3 12.0% s ‘
10.0% §
: Mar-o9F; 0 0 na| 1090%| Base<wolf ..l 1 [--- SWBT
2 Apr-89E: ] 0 nla ——All CLECs
: May-99: 0 0 va
Jun-99 [+] o] na
Jul-g8E: 0 0 nfa
Aug-99 £ 0 o n/a
Sep-99 0 0 na
Oct-99 0 0 n/a N P A ~
2 8 83 28 8 8 8 3 8
Nov-99 1 0 0.00% bl oy = & - & & 0 :
Arenremr et Lo e ke e g s g 5 3 238 g é
12 Mo. Total 1 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Central / West Texas

Residence

All CLECs

# Missed
Due Dates

# Missed

> 90 Days

% Missed
> 90 Days

30
20
36
S9
54
43
57
47
52
56
51

Jo 0o 0o ©o o ©o 0o o O 0 oo

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00!

Business

~—&@—— All CLECs

Jan-99 ¢-

All CLECs

% M 3

# Missed
> 90 Days

> 90 Days

Feb-99 ¢

Mar-99 ¢

Jun-98 ¢

Z-Vaiue

JO 0 O 0O oo ooo0 o0 oo

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

—&— All CLECs

Jan-9g ¢

Feb-99 ¢

Jun-89 ¢

Jul-99 ¢

Oct-99 ¢

UNE Loop and Port Combos

All CLECs

# Missed

# Missed

% Micsed

Due Dates

> 80 Days

> 90 Days

> 90 Days

2
N - O0C 00O O0Oo

jo oo o oo 0oo0o0

| =&~ All CLECs
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Mar-99 ¢

Apr-99 ¢

Jun-99 ¢

Jul-99 ¢




